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2023/IRCTC/VAI\DE BHARAT/DECEMBER/SVDK-NDLS

M/s Deepak & Co.
07, Hargobind Enclave,
Anand Vihar, Delhi-110092
deepak.coS I @gmail.com
Contact No.9810169760

Concession lee
GST@,18%
Total
Security deposit

27.12.2023

: Rs. 4311816661-
: Rs 7 r77 13601-
= Rs. 50,96,0261- (to be paid at IRCTC/NZ):Rs. 5,0916031- (10% of the contract value to be
submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Sub: Award of tcmporary licensc -cum- commencement of On-board Catering Services
in SVDK-NDLS Vande Ilharat.
ITCf: LiMitCd E-Tender no. 2023/IRCTC/VANDE BHAR.ATIDECEMBER/SVDK-NDLS
opencd on26.12.2023.

With rcferencc to the subjcct mentioned abovc, it has been decided to award you the
tcmporary license for provision of on-board catering Services in above mentionecl 16ain @
Concession fee mentioned below, in addition to 15% license fee plus applicable taxi
cleductablc from running catering bill for a period of w.e.f. 30.12.2023 to 31.03.2024 or
takeover of services by new Licensee/Itailways/IltCTC, whichever is earlier, purely on adhoc
basis subject to terms and conditions enshrined in the tender document, which shail lbrm part
of thc license. 'fhe above award of temporary license is subject to thc terms and conditio,s of
tcndcr document and Government of India directive to contain covid.

A)ln view of the above you are rcquired to submit the Concession fee within five (05)
working days of issue of LOA or 05 working days belore date of commencement of
operation whichever is later. Letter of acceptance is to be submitted within Five (05)
working days of issuance of LOA or as advised in LOA along with security deposit to be
submitted in corporate office as detailed below:-

Ilank account details of II{C'I'C/CO is as under:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.
000705002t69

** Cheques will not be acce

cfiEo cE offitz orqforq: ra. €ed.r etss, fr-r+o. iluqqr qr.f. T$ ftcd*rrooor. (r{F{ : 011_23111

Regd. & Corp' office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 1,10001, Tel.011-23311
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Quoted Cir plus applicable GST as per terms and condition of license to be submitted
IITCTC/ NZ, Bank account details of IRCTC/ NZ is as under:-

Account Name IRCI'C Ltd.-Catering North Zone

Account Numbcr 0010102000038429

Account'Iype Current

Bank Narne IDBI I]ANK
Branch Branch 116, SIRI FORT INSTITUTIONAL AREA, KHEL

s4aN_l44Bq xEV/ pELHr, DELHr S'rArE_ I1004e
IIrSC Codc IBKI-O000010

x*Chequcs Will no1 be acccpted

l'hcre is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be takcn in accordance with tender conditions.

Invoice will be issued after reccipt of payment along with GS'l number and billing address
provided for thc same.

Ii) You ale required to start the provision of catering services as per advice of IRCTC/NZ.

C) l"irst day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

D) You are recluired to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRC fC. The same should be submitted as
indicated in the enclosed format for acceptance letter.

Fl,) lf you fail to accept the offcr of award of License or fails to remit licensc fee, within the
stipulated timc as advised by IIICTC, action will be takcn as per tcrms & Conditions of
tcnder.

F) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.ll " 2.12 & 2.13
of Scope of Work of the tender condition on MRp.

G) Point of Sale machines as per clause 2.18 of tender document has to be ensured.

H) II{CTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal
etc. with FSSAI license and MRP, with best before date has to made available in train in
addition to Cooked l:'ood.

I) Strict compliance of guidelines issued by Government of india, MLIA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto terrnination of contract.

in different IJigh Cour1.J) Awald of liccnse is subject to thc final outcome of Wps fi
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K) 'fhe terms & Condition of Tcnder document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the rcceipt of this letter.

Manager/Proc
For GGM/Proc.

Encl:- Tender Document

Copv:-

- GGM/ NZ - to provide date of commencement as per present train schedule.
- GGM/NICS - for kind information and necessary action please.
- AGM/IVICS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- central control - for kind information and necessary action please.
- AGM-IT - for kind information and necessary action please.
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Format lbr acceptance of award of temporary liccnse
(To be given on company/firm's letter head)

Group Gcneral Managcr/NZ
IITCTC/ NZ

Sub: Award of tcmporary liccnse -cum- commencement of C)n-board Catering Services
in SVDK-NDLS Vande llharat.
IICf: YOUT officc lettcr no. 2023/IIICTC/VANDE I}IIARAT/DECEMI}ER/SVDK-NDLS dt.
27.12.2023.

With reference to above, I/we hereby convey my/our acceptance of the terrns and conditions
of the temporary license.

Sccurity deposit as per clause 2.5 of General oonditions of liccnse- section one TO BE PAID
AT COITI'OITATE OFFICE,:-

Train no. Security
deposit

Total Bank Details Demand draft/Bankers
chequc/R1'GSA{EIiT No./Bank
Guarantee

Concession fee as per clausc no. 2.6 of General conditions of license- section one TO BE
I'AID AT NZ.
Train
no.

Concession
Fee

GS'I'
@18%

'l'otal Bank
Details

Demand draft/Bankers
cheq ue/RTGSA.,ltrF-T No.

Further, details of meals (I)/F, lunch & dinner), pick up locations for the above trains are as
under:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

SVDK-NDLS
Vande Bharat.

Dctails to be subrnitted as per Annexure-"C" PART-II.

II{CTC or its authorized person or nominated agency is free to inspect tt 
" 

uUov" p.o"ir"r ^and when required.

llWe amlare rcady to commence services in the above train as per advis,

Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licensce


